
Apprenticeships

Drive Your Business Forward with an Autocare Technician Apprentice
Hands-on expertise. Reliable service. Skilled future technicians.

Why Hire an Autocare Technician Apprentice?

•	 Strengthen your garage or service team
•	 Train staff to your standards and systems
•	 Improve customer satisfaction and retention
•	 Access funded training and long-term workforce development

What Apprentices Learn:

Autocare Technician apprentices gain the practical and technical skills needed to service 
and maintain vehicles safely and efficiently:

•	 Routine Vehicle Maintenance
	 Performing oil changes, brake checks, fluid top-ups and basic servicing on a range of 

vehicles.
•	 Tyre Fitting & Wheel Alignment
	 Inspecting, repairing and replacing tyres; understanding alignment and balancing 

procedures.
•	 Vehicle Inspections & Diagnostics
	 Conducting visual checks and using diagnostic equipment to identify faults and 

recommend repairs.
•	 Basic Electrical & Mechanical Repairs
	 Replacing batteries, bulbs, wiper blades and minor mechanical components.
•	 Customer Service & Communication
	 Explaining issues clearly to customers, providing updates and delivering professional 

service.
•	 Health & Safety in the Workshop
	 Following safe working practices, using PPE and maintaining a clean and hazard-free 

environment.
•	 Use of Tools & Equipment
	 Operating lifts, air tools, diagnostic scanners and hand tools safely and effectively.
•	 Record-Keeping & Compliance
	 Completing job cards, service records and adhering to MOT and industry regulations.
•	 Teamwork & Time Management
	 Working efficiently with technicians and service advisors to meet deadlines and customer 

expectations.

Autocare Technician - Level 2 



Autocare Technician Level 2

Why Partner with Bishop Auckland College?

•	 Tutors with real-world automotive experience
•	 Local support and apprentice recruitment assistance
•	 Trusted by independent garages and national service chains

Contact us:

Tel: 01388 743164 | Email: apprenticeships@bacoll.ac.uk  | Website: bacoll.ac.uk

Typical Duration: 

30 months plus 3 months for EPA

Follow the QR code for the 
Apprenticeship Standard

Delivery: 

One day per week at Bishop Auckland College

End Point Assessment:

•	 Practical assessment with questions (observation) – 6 hours 
•	 Professional discussion underpinned by a portfolio of evidence – 60 mins


