
If you require assistance to complete this form please contact Student Admissions on 01388 443000      ULN Person Code  

Higher Education Learning Agreement
Title:  Mr/Mrs/Miss/Ms      Surname ______________________________    Forename(s) _________________________    Previous surname(s)________________________

Home address_______________________________________________________________________________________________________________________________ 

Postcode ________________  How long have you lived at this address?  Years __  Months ____ Date of birth _____ / _____ / _____  Age ______  Gender _____________

Telephone no. ______________________   Mobile no. ______________________  Email ________________________

National Insurance Number  ______________________________    Car reg. _________________ (for Security and Safeguarding Purposes)   

Residency - I have been legally resident in the UK for at least the last three years.        Yes      No (If no, please complete a residency form) 

Nationality___________________                                                                                              How did you hear about us

Emergency contact 1 name and number  _______________________                         Emergency contact 2 name and number  ______________________________________   _______

What is the subject and full name of your highest quali�cation

Employment Details (please tick) 
Unemployed / unwaged:
 Not in paid employment but looking for work
 Not in paid employment not looking for work
 Have you been made redundant?

For what length of time: 
  Up to 6 months 
 6 - 11 months
 12 - 23 months
 24 - 35 months
 over 36 months

Employed:
 Self Employed - (please also tick hours below)
 Learner is employed for 0 to 10 hours per week
 Learner is employed for 11 to 20 hours per week
 Learner is employed for 21 to 30 hours per week
 Learner is employed for 31+ hours per week

How long have you been employed?
 Up to 3 months
 4 - 6 months
 7 - 12 months
 over 12 months          

Convictions
Do you have any relevant unspent criminal convictions or a pending court case? Additional information is also provided on the Rehibilitation of O�enders Act

 Yes      No  (if yes please speak to enroller) 

Disability, Learning Di�erence and Additional Support
Do you have any kind of disability and/or learning di�erence, which could a�ect your studies? e.g. Hearing or vision impairment, Dyslexia, Autism Spectrum Disorder,
mental health, medical or health problems?      No        Yes           If Yes, please specify ______________________________________________________________

Have/will you be applying for Disabled Student Allowance (DSA)?    No        Yes    

Payment Details  (please tick)
 Paying for self

 Employer / training sponsor paying* 
*employer letter or purchase order required 

 Higher Education/Advanced Learner Loan

Please tick as you may receive your Programme FREE:
  College or Franchising Policy: ________________________________________

  Other fee waiver:  __________________________________________________

Declaration: I con�rm that the information provided on this Learning Agreement is true, complete and accurate to the best of my knowledge. I con�rm that I have been provided with access to, or information about where 
to locate, the documents and policies relevant to my programme of study, including the Higher Education Terms and Conditions, Academic Regulations, Tuition Fee Policy, Student Protection Plan, Complaints Procedure and 
Privacy Notice. I con�rm that I have had the opportunity to review the Higher Education Terms and Conditions before entering into this agreement. I understand that BACG the Department for Education (DfE), the Student 
Loans Company, awarding organisations and other organisations with a legitimate regulatory or statutory role may process my personal information in accordance with applicable data protection legislation and the College's 
Privacy Notice. I con�rm that I have been directed to and have had the opportunity to read the College Privacy Notice and the Department for Education Individualised Learner Record (ILR) Privacy Notice. I declare that, to the 
best of my knowledge, I have not previously achieved this quali�cation or an equivalent quali�cation where this would a�ect my eligibility for funding.

Student Name:_________________________________________ Student Signature:_________________________________________________ Date:___/___/______ 

The Department for Education (DfE), The O�ce for Students (OfS) and BACG/SWDT will contact you upon the completion of your Programme to conduct a destination survey. If you are happy 
to be contacted for other purposes please tick accordingly  

Please tick how you would like to be contacted (tick all that apply)     By post      By phone      By email      SMS      Social Media

Other ethnic group:      Arab      Any other ethnic group      Prefer not to say

Ethnic Origin (please tick)
White:
 English / Welsh / Scottish / Northern Irish / British
 Irish         
 Gypsy or Irish  Traveller
 Any other White Background

Black British / Black/ African / Caribbean:
 African
 Caribbean
 Any other Black / African / Caribbean Background

Mixed / Multiple Ethnic Group:
 White and Black Caribbean
 White and Black African
 White and Asian
 Any other Mixed / multiple ethnic Background

Asian / Asian British:
 Indian
 Pakistani
 Bangladeshi
 Chinese
 Any other Asian Background

ID Veri�cation - Type: (e.g. drivers licence, passport etc.)

Are you enrolled at any other College/Institution?

 Yes    No   (if yes, please state) ______________

Reviewed June 2026 Issue 1 Rev 0 Please turn over

For O�ce use only
Code Programme Title Day(s) Times Weekly GLH Planned GLH      Start Date Planned End Date Annual Fee (£) Input by & Date:

Checked by: (Registry)

I have checked the student meets entry requirements, has received appropriate pre-enrolment advice and guidance and all relevant sections have been completed and has had sight of the Organisation’s/DfE ILR Privacy Notice.
and have sighted their ID and veri�ed their date of birth.

Sta� Name ____________________________________________ Sta� Signature _____________________________________________________ Date ___/___/______ 

Finance Date ___/___/______   Int_________________________________  Payment Method__________________________________________

Standard Occupational Classi�cation that is most appropriate to your job and skills level (e.g. job title and area of employment):

Select your Socio Economic Class:
 1 - Higher managerial and professional occupations
 2 - Lower managerial and professional occupations

 3 - Intermediate occupations

 4 - Small employers and own account works
 5 - Lower supervisory and technical occupations

 6 - Semi-routine occupations

 7 - Routine occupations
 8 - Never worked and long term unemployed

 9 - Not classi�ed

(https://assets.publishing.service.gov.uk/media/653f7e52d10f3500139a6b20/30102023___Guidance_on_the_Rehabilitation_of_O�enders_Act_1974_and_The_Excep
tions_Order_1975.pdf),  which gives guidance on what are ‘relevent’ criminal convictions which need to be declared, and what can be considered spent.

  About Programmes or learning opportunities                      For surveys and research



Title:  Mr/Mrs/Miss/Ms      Surname ______________________________    Forename(s) _________________________    Previous surname(s)________________________

Home address_______________________________________________________________________________________________________________________________

Postcode ________________  How long have you lived at this address?  Years __  Months ____ Date of birth _____ / _____ / _____  Age ______  Gender _____________

Telephone no. ______________________   Mobile no. ______________________  Email ________________________

National Insurance Number  ______________________________    Car reg. _________________ (for Security and Safeguarding Purposes)   

Residency - I have been legally resident in the UK for at least the last three years.        Yes      No (If no, please complete a residency form)

Nationality___________________                                                                                              How did you hear about us

Emergency contact 1 name and number  _______________________                         Emergency contact 2 name and number  ______________________________________  _______                                                                                   

Terms and Conditions under which Bishop Auckland College Group accepts students

1. Programme Information
Any person enrolling on a programme and signing a Bishop Auckland College Group (BACG) 
learning agreement accepts responsibility for ensuring that they understand the nature of 
the programme being offered by BACG, as described in the relevant Programme information. 
Every effort has been made to ensure that the Programme details are correct at the time of 
writing. The College will only make changes where required by law, regulation, professional 
body requirements, circumstances beyond its reasonable control, or where changes improve 
programme quality and do not materially disadvantage students. Material changes will be 
communicated promptly and appropriate alternatives or mitigation measures considered.

2. Programme / Module Closure
The College reserves the right to suspend or withdraw a programme/module only where 
minimum recruitment numbers are not achieved, validation/accreditation arrangements 
cease, specialist staffing cannot reasonably be secured, or circumstances outside the 
College's reasonable control make delivery impossible. In the event of a Programme or 
module cancellation, we will make all reasonable efforts to inform affected students as 
soon as practicable. Notification will be provided via the email address registered with us. 
Where a programme or module is cancelled, we will offer alternative options where 
available. This may include the option to transfer to another programme or module, or to 
defer enrolment to a future academic year. If no suitable alternatives are available, students 
will have the option to withdraw from the College, and we would support students in such a 
situation to apply for a place at an alternative higher education institution.

3. Refunds & Compensation:
In the event of a cancellation, either entirely or mid-session, Depending on the 
circumstances, remedies may include partial or full tuition fee refunds, repeat teaching, 
transfer opportunities, reimbursement of reasonable additional costs, or other proportionate 
remedies. This will be determined in accordance with BACG’s Fee Policy which is available 
on the College's website

4. Tuition Fees
i) Except where stated, the tuition fees quoted by BACG are for the total annual fee 
(including tuition, examination and registration fees) and should be paid by the start of the 
Programme or a payment plan or Higher Education loan must be in place.
ii) For students enrolling on Higher Education programmes, the tuition fee applicable to their 
cohort at the point of enrolment will remain fixed for the normal duration of their programme 
and will not be increased annually. 
iii) Students enter into a contract with the College upon acceptance (the specific date) of 
their offer for a place on a programme of HE study. Students have 14 calendar days “cooling 
off period” from the date of acceptance of their offer to study with us. During this time, you 
can choose to withdraw from your contract (and place on the programme of study applied 
for) without being liable for any fees. After this 14-day “cooling off period” students are no 
longer entitled to this cooling off period. 
iv) Except where stated, students are responsible for purchasing their own books, stationery 
etc. Other equipment and materials are provided unless the Programme information states 
otherwise. 
v) Fees may not be refundable after commencement unless the Programme is unavoidably 
cancelled by BACG as outlined in full in section 2 above and the information in section 3 
(refunds and compensation above) would apply.
vi) Where relevant, and sponsorship ceases, the student becomes responsible for
outstanding tuition fees and the College will discuss reasonable payment arrangements 
where appropriate.
vii) If you declare false information BACG may take action against you to reclaim the tuition 
fees and the costs of any support provided.

5. Student Conduct
i) The student agrees to co-operate with BACG in maintaining a pleasant, safe and studious 
environment at all times by showing respect for College property and due consideration for 
other students, staff and visitors.
ii) A copy of the Disciplinary Procedure is available on the College website.
iii) Learners are required to ensure that they abide by BACG Code of Conduct at all times 
which is available on the College website. The College reserves the right to recover tuition 
fees that remain properly payable in accordance with its published Fee Policy, should a 
student be subject to disciplinary procedures.

6. Privacy Notice: How We Use Your Personal Information: 
BACG abides by the Data Protection Act 2018. The personal information you have provided 
will be processed by us for the purposes of providing educational and related services. The 
information may be disclosed to specific third parties, such as the OfS, Student Finance 
England, Awarding Bodies, Local Authorities, Debt Collection companies etc. Please refer to 
our Privacy Notice available on the College website. 

7. Disability, Learning Difficulty and Additional Support:
BACG is committed to promoting equality and inclusivity for all applicants and ensuring that 
reasonable provision is made for students with disabilities, health or medical issues. The 
declaration of any disabilities, inclusion, or additional support needs will not be used as a 
factor in the academic interview decision-making. A completely separate panel of specialist 
staff will conduct an assessment of how we could make reasonable adjustments. This may 
include adjustments to teaching methods, assessment procedures, or other aspects of the 
academic experience, where appropriate and feasible. The College will consider the 
individual needs of the student, in line with its obligations under the Equality Act 2010 and 
relevant legislation. In addition to any adjustments deemed reasonable to be made by the 
College, students who have disclosed a disability, inclusion or health need may be eligible 
for additional support through the Disabled Students' Allowance (DSA). Further information, 
and to apply via the Gov website located here: https://www.gov.uk/disabled-students-allow-
ance-dsa If a student is in receipt of DSA, the College will work in conjunction with the 
support provided by the DSA to ensure that reasonable adjustments are made to enable the 
student to fully participate in their studies. 

Students are encouraged to disclose any disabilities, inclusion, or additional support 
needs as early as possible in the application process. This allows the College to assess 
and implement any necessary and reasonable adjustments in a timely manner. The 
College acknowledges that disclosure is voluntary, and students are under no obligation 
to disclose this information if they do not wish to do so. The College offers a range of 
support services. These services may include academic support, access to assistive 
technologies, counselling, and advice on the DSA application process. Students are 
encouraged to contact our Admissions Office to discuss their individual requirements 
and to commence discussions on exploring the available support options. The College is 
committed to ensuring that reasonable adjustments are maintained throughout the 
student’s academic journey. Support needs may change over time, and students are 
encouraged to review their requirements and communicate any changes with our support 
services to ensure continued access to appropriate 

8. Criminal Convictions
You MUST disclose any relevant unspent criminal convictions prior to enrolment as per 
the Student Disclosure of Criminal Convictions procedure. The College also requires any 
student who is convicted of a relevant criminal offence or who is subject to any criminal 
investigation or has a pending court case at any stage whilst enrolled on a HE 
programme to disclose this to us. Failure to do so may result in disciplinary action from 
College. Information relating to criminal convictions will be processed in accordance with 
UK GDPR and the College's Data Protection Policy. A copy of the Student Disclosure of 
Criminal Convictions Policy, and the Declaring Criminal Convictions Disclosure Form can 
be found and accessed on the College website. This can be found here: https://ba-
coll.ac.uk/HE.  Additional information is also provided on the Rehabilitation of Offenders 
Act (https://www.gov.uk/government/publications/new-guid-
ance-on-the-rehabilitation-of-offenders-act-1974 ) which gives guidance on what are 
‘relevant’ criminal convictions which need to be declared and what can be considered 
spent. 

9. Learning Agreement Form 
Your signature on the Learning Agreement Form indicates that as a student:
• You have read and agree with the terms and conditions detailed above including the 
privacy notice and agree to BACG processing and sharing personal information about you 
for the purpose of proving educational and related services. 
• You accept responsibility for your own learning and to review your progress with the 
support of your tutor(s).
• You agree to attend all required activities regularly and punctually and to account for
any absences.
• You have received an appropriate amount of pre-enrolment advice and guidance 
ensuring your suitability for your chosen learning programme. 
• You take responsibility for maintaining an acceptable standard of behaviour across the 
college group and whilst engaged in activities associated with BACG (see section 5 for 
more information).
• You agree to follow and respect published BACG policies, rules and regulations, copies 
of which are available on the student portal and the College website.
• The information you have given on your Learning Agreement is, to the best of your 
knowledge, correct.
• You agree to pay all fees due to BACG (see section 4) and outlined in the Fee Policy
available from Admissions and the College website. 
• If you are claiming remission of fees you will provide the required evidence to BACG and 
if required attend an appointment with an adviser. 
• You accept responsibility to inform BACG of any change in the information you have 
provided on your Learning Agreement including any change of circumstances affecting 
eligibility for tuition fee remission.
• You will comply with copyright laws and licenses regarding the copying of resources 
within BACG.
• We may share information about your studies with your employer, if your employer is 
paying your fees.
• If you are under the age of 18, we may share relevant information about your studies 
with your parent/guardian or carer. 

10:  Complaints and Appeals
Students have access to the College's Complaints Procedure and Academic Appeals 
Procedure. Where internal procedures are exhausted, eligible students may refer 
complaints to The Open University (where applicable) and/or to the Office of the 
Independent Adjudicator (OIA).

11:  Student Protection Plan 
The College maintains an approved Student Protection Plan setting out measures that 
may be implemented where there is a risk that a programme cannot be delivered as 
planned.

12:  Pre-Contract Information
The following form part of the information available before entering into this agreement: 
HE Programme Website Information, Programme Specification, Fee Policy, Academic 
Regulations, Student Protection Plan, Complaints Procedures and Privacy Notice.

Shaun Hope
Principal | Chief Executive 

Bishop Auckland College
Woodhouse Lane | Bishop Auckland | Co. Durham | DL14 6JZ

South West Durham Training
Durham Way South | Newton Aycli�e | Co. Durham | DL5 6AT

W: bacoll.ac.uk     E: start@bacoll.ac.uk     T: 01388 443000

W: swdt.co.uk      E: admin@swdt.co.uk      T: 01325 313194
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