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Alternative Format Statement 
 

We are committed to ensuring all our materials are accessible to everyone. If you 

require this document in an alternative format please contact: 

 

Quality Improvement Team 

Email: Quality@bacoll.ac.uk 

Phone: 01388 443069 

 

Please note: On our website we have the Recite Accessibility toolbar. If you select 

Accessibility on the top toolbar, any text on the website, including linked policies 

and procedures can: 

 

• be converted from text to speech 

• be translated into over 100 languages including 65 text to speak voices 

• have its colour, scheme, text, font style, size and spacing changed 
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Young Carers Policy 
 

1.0 Introduction 
 

At Bishop Auckland College we believe that all young people have the right to 

learn, enjoy and achieve regardless of what is happening at home. 

 

We have produced our Young Carers Policy to show how we will support any 

young person who helps to look after someone at home and to demonstrate how 

we will try to relieve some of the worries which young carers have about home 

and their College studies. 

 

2.0 Defining a Young Carer 
 

A young person under 18 years of age who helps to look after a family member 

who has a physical disability, learning disability, mental health problem, chronic 

or terminal illness or a substance misuse problem. 

 

Caring can involve physical or emotional care, or being responsible for someone’s 

safety and wellbeing.  The level of responsibility assumed by a young carer can 

often be inappropriate to their age and beyond the level of simply helping out at 

home as part of the process of growing up. 

 

3.0 What Young Carers might experience 
 

Bishop Auckland College acknowledges that there are likely to be young carers 

amongst its students and that being a young carer can have an adverse effect on 

their education. 
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Being a young carer has its hard days, its difficulties and can be challenging. 

Having responsibilities can be stressful and put more pressure onto young people 

during college days. 

 

Young Carers might experience: 

• Being late or absent because of responsibilities at home 

• Concentration problems, anxiety or worry 

• Emotional distress 

• Tiredness 

• Becoming angry or frustrated 

• Isolation – feeling no-one understands 

• Bullying 

• Low self esteem 

 

4.0   What Bishop Auckland College will do 
 

We will: 

• Have a designated Specialist Student Progress Mentor with responsibility for 

young carers 

• Advertise who the designated Specialist Student Progress Mentor is for 

young carers 

• Specialist Student Progress Mentor will attend Young Carers Network 

meetings where possible 

• Put young carers in touch with relevant external organisations 

• Respect the right to privacy and only share information with people who 

need to know in order to help the young carer unless they are unsafe or at 

risk of harm 

• Follow Safeguarding procedures regarding any young carer at risk of 

significant harm 

 

Young carers can choose to access one to one support and/or become a member 

of a ‘Young Carers Group’.  Sometimes young carers may just want to chat 
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amongst themselves and share experiences or questions.  The Specialist Student 

Progress Mentor will be on hand to help with any concerns or questions. 

Contact Information 

For questions or feedback regarding this procedure, please contact: 

Claire Smith 

Pastoral & Welfare Manager 

Email:  claire.smith@bacoll.ac.uk 

Phone:  01388 743177 

 


