
 
 
 
 
 
 

Complaints Policy for Open University Students 
Complaints Policy for Open University Students Issue 1 Rev 1, replaces 
the Complaints Policy for Open University Students Issue 1 Rev 0, with 
effect from 1st September 2025. 

Summary of Significant Changes since last version  
 

There are several changes from the previous version of this document: 

• The Policy has been put into a new template to improve accessibility. 

 

 

 


