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Alternative Format Statement

We are committed to ensuring all our materials are accessible to everyone. If you require this document in an alternative format please contact:

Quality Improvement Team
Email: Quality@bacoll.ac.uk
Phone: 01388 443069

Please note: On our website we have the Recite Accessibility toolbar. If you select Accessibility on the top toolbar, any text on the website, including linked policies and procedures can:

· be converted from text to speech
· be translated into over 100 languages including 65 text to speak voices
· have its colour, scheme, text, font style, size and spacing changed
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	Fee Policy 25-26 
1.0 [bookmark: _Toc207108902]Definitions 

1.1	ASF	Adult Skills Fund
1.2	DfE	Department for Education
1.3	JSA	Job Seekers Allowance
1.4	ESA	Employment Support Allowance
1.5	WRAG Work Related Activity Group
1.6	UC	 Universal Credit
1.7	SFE	 Student Finance England
1.8	SLC	 Student Loans Company
1.9	OLASS  Offender Learning and Skills Service
1.10  	RPL	Recognition of prior learning
1.11 	 APL	Accreditation of Prior Learning
1.12  	EHCP	Education Health and Care Plan
1.13  	NORTH EAST MSA	North East Mayoral Strategic Authority 

2.0 [bookmark: _Toc207108903]Purpose and Scope

2.1	College tuition fee rates for the academic year 2026-2027 reflect the funding rules of its funding bodies and takes into account the differences arising from age and prior attainment level as imposed by those funding bodies.  Some learners will be fully funded, some co-funded, others having access to loans and in some cases where no public funding is available, learners will be self-financing. This policy sets out the tuition fee rates and the requirements in relation to payment and remission of tuition fees for all learners studying with the College during the academic year 1 August 2026 to 31 July 2027. The policy applies to all full-time, part-time courses, Higher Education and  Apprenticeship programmes.

2.2	The policy applies to tuition fees in relation to funding from the, Department for Education (DfE) , Apprenticeships, 16 – 18 and 19-24 with an Educational Health Care Plan (EHCP) and Higher Education learners who are funded via SLC, Employers or self-funded. The policy also applies to those courses which attract a loan from Student Finance England (SFE) for which students can pay the full fee via a student loan. All programmes excluding higher education must be on the find a learning aim to be eligible for funding for an Advanced Learning Loan.

2.3	For the purpose of collecting, payment and refund of tuition fees in this policy ‘fee’ is comprised of registration, certification, examination fees and other elements where appropriate unless otherwise stated. For learners in receipt of fee remission and in receipt of relevant state benefits, all essential course items will be required to be included within the cost of tuition. Where learners are not eligible for funding the policy includes tuition fee rates calculated as a proportion of the funding income or a set tuition fee will apply.

2.4	Any changes in the fee policy will be applied to all further education learners which includes, any learners already in learning and continuing into their second year of the same qualification aim unless specifically stated otherwise in the DfE Funding Rules.

2.5	Tuition fees for returning Higher Education learners progressing into their second or third year of study will remain at the same rate as the previous year, with no increase applied.

Tuition fees for new entrants commencing their first year of study may be subject to fee adjustment in line with inflation. All applicable fees will be published in advance and confirmed at the point of application to ensure transparency for prospective students. Fees will not be adjusted part way through a programme of study. 

2.6	All learners for further education courses must satisfy residency requirements as published in the relevant funding documents. The College is not registered with the UK Border Agency and is therefore unable to accept international students onto college courses unless they satisfy the residency requirements of the appropriate funding agencies.

2.7	Fees for all courses will be published in the Colleges associated marketing publications and, or on the College website. The Colleges Discretionary Learner Support funding for learners aged 19 and over can provide funding to support the costs of tuition fees subject to eligibility to minimise financial hardship as a barrier to learning. W here appropriate and applicable, information on alternative sources of finance will be made available to support learners with the cost of tuition fees
[bookmark: _Toc207108904]3.0 Related Documents

3.1	Course Cancellation/Transfer Form
3.2	Learning Agreement

[bookmark: _Toc207108905]4.0 Tuition Fee rates

4.1	Tuition fees for full time provision funded by ASF will be remitted for all learners up to and including level 2. Tuition fees for learners aged 19 and above studying qualifications full and part time at level 3 and 4 will not exceed the national loan rate for Advanced Learner Loans. Tuition fees for higher education programmes are set by the College with loans available to fund these  through Student Loans Company. Please see Course Search - Bishop Auckland College for all courses and associated fees where applicable.

4.2	Where learners hold existing qualification or other certificates for which RPL can be applied the tuition fee costs will be reduced proportionately.

4.3	If RPL is applied to learners and exceeds 50% of the qualification then funding will be reduced by 50%. Tuition fees will incur a fee reduction by the College which will be agreed on an individual basis with the learner prior to enrolment.

4.4         Fees for part time courses will be based upon market sensitivity and the College  may vary fees from national rates and loan amounts where appropriate to do so. The College may offer certain courses free to targeted groups of students at its discretion. 
[bookmark: _Toc207108906]5.0 Payment of tuition fees

5.1	All fees will be paid in full upon enrolment unless a payment plan is agreed or fees are to be paid via a loan from SLC, self-funded or an employer/sponsor.

5.2	In the event that a student loan application is declined, learners will be required to pay the full fee or establish a payment plan within two weeks of receipt of information, or they will be asked to leave the course. In the event that a learner elects to withdraw from the course, they shall be liable for all fees accrued on a pro rata basis up to and including the date of their last recorded attendance

5.3	Fee liability upon withdrawal
Learners who withdraw after two weeks will be liable for any outstanding fees not covered by their loan payment.
	
5.3.1 Higher Education learners
Learners enrolled on Higher Education programmes who formally withdraw, suspend, or otherwise cease attending their programme of study will remain liable for tuition fees in accordance with the fee liability periods set out below:

· Withdrawal during Term 1: 25% of the annual tuition fee; 
· Withdrawal during Term 2: 50% of the annual tuition fee; 
· Withdrawal during Term 3: 100% of the annual tuition fee. 

For the purposes of determining fee liability, in conjunction with the College’s HE Withdrawal Policy (POL-HE-11) the effective date of withdrawal shall be the later of:
a) the date on which the learner formally notifies the College in writing of their intention to withdraw; or
b) the learner's last recorded date of academic engagement or attendance, as determined by the College's official records.

Where a learner fails to formally withdraw and is subsequently deemed withdrawn due to non-attendance or non-engagement, fee liability shall be calculated using the date on which the College determines that academic engagement ceased.

The College will notify Student Finance England and/or the Student Loans Company of changes to a learner's registration status in accordance with regulatory requirements. Any reassessment of tuition fee support by Student Finance England or the Student Loans Company does not alter the learner's liability for tuition fees under this policy.
Where tuition fee liability exceeds the amount payable by Student Finance England or any other sponsor, the learner shall remain personally responsible for the payment of any outstanding balance.

The College reserves the right, in exceptional circumstances, to review tuition fee liability on a discretionary basis where there is evidence of serious illness, bereavement, or other significant circumstances outside of the learner's control. Such cases will be considered individually and supporting evidence may be required.


5.3.2 All other learners ( with the exception of full cost courses)
Learners who are in receipt of an Advanced Learner Loan and subsequently withdraw from their course will be liable for tuition fees in accordance with their attendance and loan funding schedule.
For the purposes of calculating fee liability:
· Any attendance within a given calendar month will render the learner liable for the full monthly fee amount, regardless of the total number of days attended within that month.
· Fee liability will be calculated on a monthly basis and will apply up to and including the month in which the learner last attended.
· If a learner withdraws after attending for two weeks or more, they will be liable for all monthly fees accrued up to the date of their last recorded attendance.
The above applies irrespective of whether the Advanced Learner Loan continues to cover payments after withdrawal; any unpaid balance remains the learner's responsibility

5.4	Where payment of course fees are through a Payment Plan the following applies:
	Fees from £100 - £199
	payment arranged over a 3-month period

	Fees from £200 - £499
	payment arranged over a 6-month period

	Fees from £500 upwards
	payment arranged over a 9-month period



20% of the total fee will be required in the first instance upon enrolment. All payment plans will need to be completed prior to the end of the course and if students subsequently cancel their course the payment plan will continue in accordance with the student refund policy.

5.5	Payment plans will not exceed the duration of the course and will not be available for course fees less than £100.

5.6	The College will actively pursue all outstanding fees including where payment plans have been cancelled to recover payment in full and any associated legal costs and interest charges resulting from debt recovery.

5.7	If for any reason a learner is found to be studying at the College and the tuition fee has not been received the learner will be invoiced for the full cost of their course. Failure to make payment or set up a payment plan, will result in further action to recover the outstanding fees. This may result in further charges. You may also be asked to leave the course.
[bookmark: _Toc207108907]6.0 Payment of tuition fees from Advanced Learner Loan

6.1	Loans must be applied for before the start date of the course, failure to apply for a loan will result in the learner being fully liable for fees.  Enrolment may not take place
until a loan is secured.

6.2	Following loan approval and the commencement of the course, the College will receive an aggregated monthly payment from the SLC for all students in receipt of a loan following confirmation of learner attendance
[bookmark: _Toc207108908]7.0 Payment of tuition fees from Higher Education Loan

7.1	Eligible learners may apply to Student Finance England (SFE) for tuition fee support in accordance with the applicable Student Finance Regulations.
Learners are responsible for submitting a complete and accurate application for tuition fee support as early as reasonably practicable and, wherever possible, prior to the commencement of their programme of study.

Where a learner has:
a) failed to apply for tuition fee support;
b) failed to provide information reasonably requested by Student Finance England;
c) received notification that their application for tuition fee support has been declined; or
d) been withdrawn from their programme of study in accordance with the College's Higher Education Withdrawal Policy (POL-HE-11), and Student Finance England does not meet all or part of the learner's tuition fee liability,

the learner shall remain personally liable for the payment of any outstanding tuition fees due to the College.

Where tuition fee support has not been approved within six weeks of the commencement of the programme, the College reserves the right to request evidence that an application is progressing and may issue an invoice for tuition fees on an interim basis.

Where tuition fee support is subsequently approved and tuition fees are paid by Student Finance England, the learner's account will be adjusted accordingly and any duplicate payments will be refunded in accordance with the College's Refund arrangements contained within Sections 11, 12 and 13 of this policy.

The College reserves the right to restrict continued registration, progression or re-enrolment where satisfactory arrangements for the payment of tuition fees have not been established.

Tuition fee liability will be determined in accordance with the fee liability periods set out in Section 5.3.1 of this Policy and the learner's recorded date of withdrawal, as determined by the College.

7.2	 Following confirmation of enrolment and attendance, the College will receive tuition fee payments from Student Finance England in accordance with the prevailing Student Finance payment arrangements.

The timing and value of payments received by the College are determined by Student Finance England and may vary in accordance with legislative or operational requirements.

The receipt of tuition fee payments from Student Finance England is contingent upon the learner:
· remaining appropriately enrolled on their programme; 
· maintaining academic engagement and attendance as required by the College; 
· continuing to meet the eligibility requirements of Student Finance England. 

Where a learner withdraws, suspends, transfers or otherwise changes their enrolment status, the College will notify Student Finance England in accordance with its regulatory obligations.

Any reassessment, reduction, withdrawal or recovery of tuition fee support by Student Finance England may result in an outstanding balance becoming payable by the learner. In such circumstances, the learner shall remain responsible for settling any tuition fee liability that is not met by Student Finance England.

[bookmark: _Toc207108909]8.0 Tuition Fee Remission 

Please be advised that tuition fee remission does NOT apply to Higher Education (HE) or full cost learners

8.1	All learners must meet the learner funding criteria as detailed in the NORTH EAST Mayoral Strategic Authority Budget Funding Rules 2026 to 2027 to be eligible for fee remission and the qualification of study must appear on the ‘find a learning aim’ portal.

8.2	Fee remission does not automatically apply to dependents of learners in receipt of fee remission, eligibility will be required independently, or payment of fees may apply.

8.3	The College retains the right to charge exam fees and reimburse on successful completion for learners who are fee remitted. Fees may also be charged where learners fail to attend exams. A limit may be applied to the number of exam re-sits a student in receipt of remission can take before a fee is applied.

[bookmark: _Hlk238712484]8.4	The following categories are eligible for fee remission and full funding for learning granted that the programme has been approved in the colleges delivery plan with the North East Mayoral Strategic Authority : 

8.4.1 Learners aged 16 – 18
· Full and part time courses (remission for part time is only given if not fully funded by DfE at another institution)
· Intermediate, Advanced and Higher-Level Apprenticeship programmes

[bookmark: _Hlk238712461][bookmark: _Hlk238712500]8.4.2 Learners aged 19-23
· Full time programme up to and including level 2 designated for young people, (without displacing a young person). 	
· Continuing into a second year of the same qualification and who were aged 18 at the start of their course

8.4.3 18 at the start of the programme
· First full level 2 qualification
· First full level 3 qualification

8.4.4	Learners aged 19 and over learning aims up to and including level 2 (including ESOL) and want to enter employment or progress into more sustainable employment relevant to the local labour market needs.

· Full time programme designated for young people (without displacing a young person). 
· In receipt of a wage which falls under the earnings threshold of £32,000 annual gross salary.  You must provide either a wage slip dated within 3 months or your current employment contract stating gross monthly/annual wages.
· Are classed as unemployed and in receipt of JSA and ESA
· Are in receipt of UC and take-home pay is recorded on your UC statement (disregarding UC payments and other benefits) is less than £952 per month (you are sole adult in the benefit claim) or £1534 per month (if you have a joint benefit claim with your partner) and want to enter employment or progress into more sustainable employment relevant to the local labour market needs and believe this course will help you do so.
· Are released on temporary licence, studying outside of a prison environment, and not funded by the Ministry of Justice.
· Not in employment and not in receipt of benefits
· Asylum seeker attending an ESOL qualification
· Are undertaking a maths or English qualification and have not previously attained a GCSE in maths or English at grade 4 or above (or a qualification which is at a comparable or higher level) or have been assessed as having an existing skill level lower than a grade 4 (even if they have previously achieved a GCSE or equivalent qualification in maths or English), as part of their legal entitlement. 
· Progressing towards English and maths aims at a level above that which they have been assessed, if they do not have GCSE Grades 4 – 9 (A*- C).
· Are studying an Essential Digital Skills qualification (EDSQs) OR Digital Functional Skills Qualification (FSQs), up to and including L1, for individuals who have digital skills assessed below L1. 

8.4.5	Learners aged 19 and over studying level 3 learning aims categorised as ‘Free Courses for Jobs’ may be eligible if you:

· Have an annual gross salary below the earnings threshold of £32,000 
· Are classed as unemployed and in receipt of JSA and ESA
· Are in receipt of UC and take-home pay is recorded on your UC statement (disregarding UC payments and other benefits) is less than £952 per month (you are sole adult in the benefit claim) or £1534 per month (if you have a joint benefit claim with your partner) and want to enter employment or progress into more sustainable employment relevant to the local labour market needs and believe this course will help you do so.
· Not in employment and not in receipt of benefits
· Are released on temporary licence, studying outside of a prison environment, and not funded by the Ministry of Justice.

8.4.6	Learners aged 24 and under who have an Education Health and Care Plan (EHCP)
All learners with a current EHCP will be able to access education following their identified pathway. 

The EHCP may cease before age 24 due to:
· Educational outcomes have been achieved – Where the learner has met the outcomes specified in the EHCP and no longer requires the special educational provision detailed within the plan.
· Transition to Higher Education – Where the learner progresses to a higher education course (e.g., university), as EHCPs do not extend into higher education settings.
· No Longer in Education or Training – Where the learner leaves education or training, for example, to enter full-time employment not linked to a study programme.
· No longer requires provision – Where, following an annual review, it is determined that the learner’s needs can be met without an EHCP and they no longer require this statutory level of support.
[bookmark: _Toc207108910]9.0 Non-funded Learners

9.1	Learners not eligible to receive funding are those:
· 16-18 and studying full time with another learning provider
· Repeating a qualification that has subsequently been achieved 
· Who have received the same provision from any other source. 
· In custody, as The Ministry of Justice funds prison education

Fees will be agreed for any non-funded learner by individual arrangement.
[bookmark: _Toc207108911]10.0 Late Entrants 

One third fee reduction for each complete term not attended. This includes HE learners who have taken a break in learning or have transferred in from another college or university.
[bookmark: _Toc207108912]11.0 Refund of tuition fees

Fees will only be refunded after the commencement of a course in exceptional circumstances.
[bookmark: _Toc207108913]12.0 Right of appeal for tuition fee refund 

12.1  All learners have the right to appeal when a refund for fees has been declined. All appeals are to be made in writing to the Assistant Principal of Finance, IT and Resources within 28 days of the last date of attendance on the course.  All decisions made relating to course refunds are final. Notification of the outcome of appeal will be made within 5 working days.

12.2  The College also has a complaints procedure and copies are available upon request by emailing quality@bacoll.ac.uk

12.3  The College is unable to accept complaints regarding student loans and will refer learners to Student Finance England or the Student Loans Company whichever is applicable.
[bookmark: _Toc207108914]13.0 ‘Cooling off Period’ Cancellation of registration for all leaners including Higher Education  Learners 	Comment by Katy Dixon: Hi Lisa - if its better to have a separate section for HE students, that’s fine with us. If you wanted to keep everyone else in this first section?



13.1 Right to Cancel
New learners, including Higher Education learners, have the right to cancel their enrolment with the College within 14-calendar days of entering into their learning agreement with the College, which for the purposes of this policy shall normally be the date of enrolment.

The cooling-off period begins on the day after the learner completes their enrolment and expires at midnight on the fourteenth calendar day afterwards.

13.2 Notice of Cancellation
A learner wishing to exercise their right to cancel must notify the College in writing before the expiry of the cooling-off period. Notification should be provided in writing (by email or other written format).

A cancellation will be deemed effective from the date on which the learner's notification is received by the College.

13.3 Effect of Cancellation
Where a learner exercises their right to cancel within the cooling-off period:
· the learner's enrolment with the College will be cancelled; 
· no tuition fee liability shall arise in respect of the programme of study; 
· any tuition fees already paid by the learner will be refunded in full; 
· where applicable, the College will notify Student Finance England and/or the Student Loans Company that the learner has cancelled their enrolment. 

13.4 Commencement of Study During the Cooling-Off Period
Where a learner commences study during the cooling-off period and subsequently exercises their right to cancel within the prescribed 14-day period, the learner will not incur tuition fee liability and any tuition fees paid will be refunded in accordance with this policy.

13.5 Cancellation Following Expiry of the Cooling-Off Period
Where a learner withdraws after the expiry of the cooling-off period, the withdrawal will be managed in accordance with:
· Section 5.3.1 of this Fee Policy (Higher Education Learners), where applicable; and 
· the College's Higher Education Withdrawal Policy (POL-HE-11) or other relevant withdrawal procedures.
Any tuition fee liability arising after the expiry of the cooling-off period shall be determined in accordance with the relevant provisions of this policy.

The College may request reasonable evidence to verify the date and method of cancellation where there is any dispute regarding whether notice was provided within the cooling-off period.
Top of Form
Bottom of Form
[bookmark: _Toc207108915]14.0 Additional information for Higher Education Learners 

Learners will not be required to incur any additional mandatory costs during the academic year for activities such as trips, visits, or other course-related enhancements.
Recommendations may be provided for optional items, such as basic stationery or supplementary reading materials. These optional costs may vary depending on the specific requirements of each programme of study and are intended to support, but not limit, the learner’s academic experience.


In addition, eligible learners will receive a cashback payment of £500. The cashback payment will be instigated following confirmation of at least two weeks attendance at the start of Term 2.


[image: ]
This Fees Policy is reviewed annually in August following the publication of updated funding guidance from NE MSA. The revised policy will apply to the subsequent academic year. For example, fees for the 2026–2027 academic year will be detailed in the policy issued in August 2026. Students should ensure they refer to the correct version of the Fees Policy when considering fees for the upcoming academic year. 
[bookmark: _Toc202432004][bookmark: _Toc202432149][bookmark: _Toc207108916]Contact Information
For questions or feedback regarding this policy, please contact:

Lisa Robson
Finance Assistant Bishop Auckland College
Email: Lisa.Robson@bacoll.ac.uk
Phone: 01388 443113 Ext:3328

[bookmark: _Toc207108917]Summary of significant changes 

For information about changes made to this Policy see the Change log found on our website.
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