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Learner Support Funds

Application Guidance — Pay My Student (PMS)

Bishop Auckland College has partnered with Pay My Student for all learner support applications. Applications are submitted and managed through the online portal, handled by the Finance Department.

Portal:  https://bacoll.paymystudent.com/portal/	

How to Apply — Step by Step

	1
	Visit the portal and select Register on the left-hand side.

	2
	You will need your student number to register — found on your student card or learning agreement. Wait until the day after enrolment before registering.

	3
	Enter your date of birth and create a password, then click Register.

	4
	Check your email for an activation link from Pay My Student. Check Spam/Junk if it doesn’t appear in your inbox. Follow the link to activate your account.

	5
	Return to the portal and select Log In on the right-hand side. Enter your student number, date of birth, and password.

	6
	You’ll be taken to the student portal. Click Financial Support Application. Check your personal details, then select Next >>.

	7
	Answer all eligibility questions honestly, working through each section of the form.




Required Income Evidence
You must upload all relevant income evidence with your application. Missing documents will delay processing.

	Universal Credit
If you or your parents receive Universal Credit, you MUST attach the full UC statement. It must show: name and address, all payments, and all deductions. Save as a PDF or attach screenshots.



	[bookmark: _Hlk231301665]Working adults in the household
If you or your parents are employed, attach the last 3 months payslips for each working adult in the household, (If paid weekly, you would need to attach the last 12 weeks’ payslips).




	Looked After
Please attach a letter from the local authority on letterheaded paper confirming looked after status.




Tracking Your Application
You will be notified when your application has been assessed. You can check progress at any time by logging in to the portal using the steps above. Please ensure your e mail address and mobile number are current and up to date with the college. 


Policy & Terms and Conditions
Please read the Learner Support Funds Policy and Terms and Conditions before submitting your application which are available at:

https://bacoll.ac.uk/students/student-support/student-finance/	

Select the Discretionary Learner Support Funds drop-down to view.

Please note, there is a 28 day turn around for applications to be assessed, however, assessment usually takes place much sooner. If you require any financial assistance prior to receiving notification that your application has been assessed, please e mail finance@bacoll.ac.uk or lisa.robson@bacoll.ac.uk 
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